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Public Comment Appendix for

Case 2023-018-FB-MR

Case number

Case description

In April 2023, a Facebook user posted a video that depicts a street procession in
the Indian state of Odisha related to the Hindu festival of Hanuman Jayanti. The
video caption reads “Sambalpur,” which is a town in Odisha, where communal
violence broke out between Hindus and Muslims during the festival. These
clashes were followed by arrests, curfew and suspension of internet services in
Odisha.

The video starts with a depiction of the procession of people carrying saffron-
coloured flags. The camera zooms in and shows a person standing on a building
1nearby, who then throws what appears to be a stone at the procession. In
response, people from the procession start throwing stones back at the building.
They also call for the person on the building to be “beaten” or “hit.” The content
has been viewed about 2,000 times, has received fewer than 1000 comments and
reactions, and has not been shared or reported by anyone.

Shortly after the events depicted in the video, Meta received a report from
Odisha law enforcement, requesting that another video, identical to the one
later referred to the Board, be taken down. This video had a different caption
and was posted by a different user. Upon review, Meta found that this content
violated the spirit of its Violence and Incitement Community Standard. The
policy rationale to the Violence and Incitement policy provides that Meta
“aim(s) to prevent potential offline harm that may be related to content on
Facebook” and that Meta “remove[s] content, disable[s] accounts, and work|[s]
with law enforcement when we believe there is a genuine risk of physical harm
or direct threats to public safety.” This content was added to a Media Matching
Services (“MMS”) bank which locates and flags for possible further action
content that is identical or nearly identical to previously flagged photos, videos,
and text.
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https://transparency.fb.com/policies/community-standards/violence-incitement/

However, the creator of the identical content deleted the video before Meta
could remove it. Thereafter, Meta identified and removed this case’s content, as
described above, under its Violence and Incitement Community Standard. Meta
explains that the content is violating, as it contains clear and accessible calls for
high-severity violence. Under this policy, Meta prohibits “[t]hreats that could
lead to death (and other forms of high-severity violence)...targeting people or
places,” including “[c]alls for high-severity violence including content where no
target is specified but a symbol represents the target and/or includes a visual of
an armament or method that represents violence.”

Meta also explained that the content “was not shared to condemn or raise
awareness” since there was no academic or news report context, nor discussion
of the author’s experience being a target of violence. Additionally, Meta noted
that the caption does not condemn nor express “any kind of negative
perspective about the events depicted in the video.” The company highlighted,
however, that even if the content had included an awareness raising or
condemning caption, Meta would still have removed it “given the significant
safety concerns and ongoing risk of Hindu and Muslim communal violence.”

Meta referred the identical content to the Board, stating that this case is difficult
due to the tensions between Meta’s values of “Voice” and “Safety,” and because
of the context required to fully assess and appreciate the risk of harm posed by
the video. Meta asked the Board to assess whether Meta’s decision to remove the
content represents an appropriate balancing of Facebook’s values of “Privacy,”
“Safety,” “Dignity,” and “Voice,” and whether it is consistent with international
human rights standards.

The Board selected this case to assess Meta’s moderation policies and practices
in contexts involving communal violence. This case falls within the Board’s
“crisis and conflict situations,” “hate speech against marginalized groups” and
“government use of Meta’s platforms” strategic priorities.

The Board would appreciate public comments that address:

1 How social media platforms may be used to contribute to violence and
discrimination against religious and ethnic groups in India and
elsewhere.

1 Insights into the socio-political context regarding the treatment of
religious and ethnic groups in India, including the Indian government’s
policies and practices.
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1 How Meta's Violence and Incitement policy should treat video content
depicting scenes of communal violence, and how to assess whether such
content may cause or contribute to offline violence.

1 How social media platforms should manage law enforcement requests for
the review or removal of content that may not violate national laws but
may breach platforms content rules.

1 How social media platforms should incorporate law enforcement
requests for content removal, especially requests not based on alleged
illegality, into their transparency reporting.

In its decisions, the Board can issue policy recommendations to Meta. While
recommendations are not binding, Meta must respond to them within 60 days.
As such, the Board welcomes public comments proposing recommendations
that are relevant to this case.
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Public Comment Appendix for

Case 2023-018-FB-MR

Case number

The Oversight Board is committed to bringing diverse perspectives from third
parties into the case review process. To that end, the Oversight Board has
established a public comment process.

Public comments respond to case descriptions based on the information
provided to the Board by users and Facebook as part of the appeals process.
These case descriptions are posted before panels begin deliberation to provide
time for public comment. As such, case descriptions reflect neither the Board’s
assessment of the case, nor the full array of policy issues that a panel might
consider to be implicated by each case.

To protect the privacy and security of commenters, comments are only viewed
by the Oversight Board and as detailed in the Operational Privacy Notice. All
commenters included in this appendix gave consent to the Oversight Board to

publish their comments. For commenters who did not consent to attribute their
comments publicly, names have been redacted. To withdraw your comment,

please email contact@osbadmin.com.

To reflect the wide range of views on cases, the Oversight Board has included all
comments received except those clearly irrelevant, abusive or disrespectful of
the human and fundamental rights of any person or group of persons and
therefore violating the Terms for Public Comment. Inclusion of a comment in
this appendix is not an endorsement by the Oversight Board of the views
expressed in the comment. The Oversight Board is committed to transparency
and this appendix is meant to accurately reflect the input we received.
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88

Number of Comments

Regional Breakdown

Asia Pacific & Oceania Central & South Asia Europe
Middle East and North Sub-Saharan Africa United States & Canada
Africa

1

Latin America &

Caribbean

Public Comment Appendix | 5



Case 2023-018-FB-
MR

Case number

Ranjana

Commenter's first name

Centre for Social

Research

Organization

Full Comment

My onservations

PC-14003

Public comment number

Kumari

Commenter's last name

Asia Pacific &

Oceania

Region

English

Commenter's preferred language

Yes

Response on behalf of

organization

The role of social media in this story is significant as it has been instrumental in

spreading information, ideologies, and videos related to the accused, it's not

won't Facebook and Whatsapp but YouTube and others.

Mohit Yadav (Monu Manesar). On his social media feed, Monu Manesar has

posted pictures carrying firearms and selfies with powerful government

ministers, which have contributed to his popularity and influence among his

supporters. Moreover, videos depicting alleged cow smugglers being heckled

and chased, as well as other incidents of violence, have been shared on social

media, further polarizing opinions about him.

Social media has also been used as a platform for Monu Manesar to deny

allegations and present his side of the story. He has given interviews to Indian

TV channels and shared statements, addressing the violence and murder
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allegations.

The Indian press reports accusations that a video released by Monu Manesar,
just two days before the religious procession, played a crucial role in inciting the
violence. Muslim residents and politicians have blamed the video for igniting

tensions in the Nuh district.

In the age of social media, information spreads rapidly, and narratives can be
shaped quickly, influencing public perception. The power of social media to
disseminate information and shape public opinion is evident in this story, where
Monu Manesar's online presence and videos have had a considerable impact on

the way he is perceived and the accusations against him.

Please go ahead and publish the content you have my consent for this .
With warm regards

Ranjana Kumari

Link to Attachment
No Attachment
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Case 2023-018-FB-
MR

Case number

Amit

Commenter's first name

DID NOT
PROVIDE

Organization

Full Comment

PC-14008

Public comment number

Singh

Commenter's last name

Europe

Region

English

Commenter's preferred language

No

Response on behalf of

organization

1.Insights into the socio-political context regarding the treatment of religious

and ethnic groups in India, including the Indian government’s policies and

practices.

Hindutva is an ethnic form of nationalism currently pursued by Hindu

nationalist Prime minister Narendra Modi. Labeled as “partially free” and an

“electoral autocracy,” India is currently governed by Modi, who was once

shunned by Western governments due to his complicity in the Godhra

massacres. Even though India’s being a secular democracy provides

constitutional safeguards to religious minorities, Hindu nationalists do not

support the idea of religious equality. Hindu nationalism is radically far right,

and given its belief in Hindu supremacy, it is a dangerous mix of religion and

politics; it supports the discriminatory caste system, negates racial and religious

equality, and disregards the discourse of human rights. Since 1925, The

Rashtriya Swayamsevak Sangh (RSS) has been India’s staunchest proponent of
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Hindu nationalism. The RSS is a parental organization of the current ruling
party of India, the Bharatiya Janta Party (BJP). Modi was a full-time RSS worker
in the past, notorious for his complicity in the Godhra communal riots when he
was the chief minister of the Gujarat state in 2002. Since Modi’s ascendance to
power in 2014, a consistent move to curtail freedom of speech, the right to
dissent, freedom of press, and religious freedom has descended India into a
state of “elective despotism.” Since 1925, the right-wing Hindu nationalist
paramilitary organisation Rashtriya Swayamsevak Sangh (RSS) has been its most
staunch proponent. RSS is radically far-right, hierarchical, authoritarian, and
founded on the premise of Hindu supremacy. Hindu nationalism seeks
uniformity through the imposition of Hindi language, Hindu religion, Hindu
mythology, and unquestioned loyalty to the nation. On different levels, it seeks
to repress dissenting views, and to expunge religious pluralism and secularism
from political discourse. Under Modi, India is fulfilling RSS' Hindutva mission to
make India a Hindu nation. The RSS shaped Hindutva ideology similarly to the
way the Nazis and Italian fascists shaped fascist ideology in the 1930s. Hindutva
rejects the liberal democratic conception of nation and citizenship. It is anti-
democratic, and inherently Islamophobic. The cult of tradition and male
chauvinism dominates Hindutva fascist policies. Under Modi, Hindutva fascism

has crystallised.

In India, pre-existing communal divisions between Hindus and Muslims have
been exacerbated by Hindutva forces such as the RSS and its political wing, the
BJP. Since Modi came to power in 2014, his administration has fed Islamophobic
propaganda to the Hindu masses. This has led to the public demonisation of
Muslims, and even normalised violence against them. Muslims have even been
prosecuted for offering prayer in their own homes. A move to pass a Citizenship
Amendment Bill, along with a proposed National Register of Citizens, are Modi's
underhand attempts to exclude Muslims from Indian citizenship. The Nazis
were obsessed with 'racial purity', striving for a pure 'Aryan' German race.
Hindutva, too, is consumed by the idea of Hindu superiority. In 1966, Hindutv
ideologue Golwalkar published a book alleging the 'purity' of Hindu blood.
Today, the Indian Ministry of Culture is establishing a state-of-the-art genetic

database to 'trace the purity of races in India'. In Modi's India, dissent at any
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level meets with ruthless punishment. This is a clear symptom of a fascist
regime. Modi is a ‘predator of press freedom’. Under his government, freedom
of the media and academic freedom have sunk to new lows. Under Modi,
ancient Hindu-Muslim animosity has been effectively channelled to marginalise
Muslims. This is to bolster Modi’s pro-Hindu image, while simultaneously
limiting dissenting voices. He supports the Hindu majoritarian view of the
nation, and incites public emotions of Hindu pride and patriotism. Since Modi’s
populist call to Hindu nationalism, India’s 200 million Muslims find themselves
potentially on the brink of impending genocide. They are victims of everyday
Islamophobia and hate speech. Hindu nationalists demand total assimilation of
religious minorities. This withholds any special constitutional privileges which
would allow minorities to keep their distinct religious identities. Minorities also

carry the burden of having to prove their loyalty to the nation.

Narendra Modi has participated in religious ceremonies at Ayodhya and the
Kashi Vishwanath temple. This indicates that India is gradually moving towards
becoming a Hindu nation and thus abdicating its secular identity. In an Indian
Hindu nation, the Muslim will be a second-class citizen. In their efforts to
recover the lost glory of India, Hindu nationalists pursue a number of policies.
These include securing the Babri mosque site for a Hindu temple and renaming
places with Hindu names (often replacing Muslim names). Simultaneously, they
have been stripping Jammu and Kashmir of its special status through the
dilution of Article 370, and moving towards a new citizenship law with the
potential to exclude Muslims from Indian citizenship. Bulldozing the homes of
Muslim protestors has almost become a populist policy of Hindu nationalism in
the Bhartiya Janta Party-ruled states of Uttar Pradesh and Madhaya Pradesh.
Acts of violence in full public view against Muslims have a certain appeal among
core Hindu nationalist supporters. In many cases, parliamentary debate has
been shut down, and laws passed without debate. In 2005, the US banned Modi
from entry because he had failed to act against anti-Muslim riots in India.
However, when Modi became prime minister in 2014, Western leaders gave him
the red-carpet treatment, possibly to nurture business interests. Once Hindutva

gained respectability in the West, it boosted the morale of its proponents, and
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discouraged resistance.

Referencing ordinary Germans' moral justification of the mass murder of Jews
during WW2, 'Nazi conscience' describes general apathy towards minorities'
human rights, lack of respect for the lives of 'others', and the normalisation of
violence against them. In India, Hindutva - Hindu nationalism - has bred such a
conscience in ordinary Hindus, which justifies and normalises violence against
religious minorities. Hindus inflict daily violence on Muslim minorities and
Dalits. Few care to intervene. The Hindutva political narrative condemns past
invasions by Muslim rulers and atrocities against Hindus in the Middle Ages.
The partition of India in 1947, too, has rendered the Hindu majority hostile to
Muslims. Constitutional privileges such as personal family rights for Muslims
and religious grants anger the Hindu majority. They feel victimised and insecure
- and Hindutva leaders manipulate these anti-Muslim sentiments for political
gain. Violence has become an essential aspect of Hindutva politics. The Hindus
have lost historical sensitivity towards religious minorities with whom they have
lived for hundreds of years. Hindu nationalism in postcolonial India has
benefited the BJP in elections. Modi’s Hindutva state has played a key role in this
process. State-sanctioned impunity for those involved in the lynching of
Muslims has rewarded those responsible for inciting riots. And the State has
constantly harassed those who have come out in protest against Hindu
intolerance and Islamophobia. In large-scale riots such as those in Gujarat in
2002, and during the ethnic violence in Manipur, the perpetrators were Hindu
extremists, and the victims primarily religious ethnic minorities. Big riots,
moreover, usually happen with the complicity of the State machinery and the
Hindu majority. Thus, the majority is not merely a passive onlooker, but freely
participates in the ritual of violence. As long as public institutions and the
mainstream media remain under the influence of the Hindu nationalist
government, Nazification of the Hindu majority will continue unchecked. Alarm
about the possibility of an impending Muslim genocide is already being
sounded. To achieve communal harmony, the state must rid itself of Hindutva,
and embrace constitutional secularism. But under the present nationalist

government, this seems almost impossible
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2.How Meta's Violence and Incitement policy should treat video content
depicting scenes of communal violence, and how to assess whether such

content may cause or contribute to offline violence.

Against the backdrop of previous discussion, it is confirmed Hindu nationalist
government do not tolerate dissent and protests, but, dismantle and vilify
dissenters especially those who disagree with national Hindu narratives
promoted by Hindu radicals. For this purpose, cyber laws have been
weaponized against dissenter with the promotion of fake news and
misinformation by BJP IT cell. Modi government with clear intention to
religiously polarize Hindus, directly and indirectly support Hindu extremists in
starting the communal riots. Thus, Meta’s policy shall be to remove such
communally violent contents. Such contents could be in form of implicit or
explicit contents spreading hatred against Muslim. Since mostly such contents
comes from Hindu extremists, thus, immediately must be removed and user
account be blocked. One needs to know, not only violent videos could cause
riots, but innocent appearing contents, aid and abet in such violence. Those who
review such contents, need to know the ‘real intention’ of the user, and must

have in depth knowledge about socio-political situation of the country.

3.How social media platforms should manage law enforcement requests for the
review or removal of content that may not violate national laws but may breach

platforms content rules.

Under the Modi government, freedom of expression is limited on social media,
government is hell bent to censor dissent, thus, for Meta’s, it would be
challenging to respect freedom of expression and dissent. Government clearly
has ordered in many cases, to remove contents posted by opposition political
party censoring democratic voices. I honestly believe, under the repressive
regime of Modi, Meta cannot perform their functions effectively. As [ wrote
earlier, cyber is specially made to censor dissent while promoting violence on
the different front. Law is subverted. Just look at the ‘real intention’ of the user,

it shall be clear,
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4.How social media platforms may be used to contribute to violence and

discrimination against religious and ethnic groups in India and elsewhere.

Social media platform can contribute violence and discrimination against
religious groups by spreading fake news, misinformation, rumors, coordinating
attacks against them. Also, as seen in some cases in India, social media
platforms under the pressure of government, ignore the violent contents and
suppresses the democratic voices. Unfortunately, Facebook and Insta, in many
cases, to save their business interstates, has sided with the government and has

been instrumental in dismantling the secular democracy such as in India.

An expert having in depth knowledge about religious-ethnic violence in India

shall be assigned in dealing with the review and removal contents.

Link to Attachment

PC-14008
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Case 2023-018-FB-
MR

Case number

DEEPAK

Commenter's first name

DID NOT
PROVIDE

Organization

Full Comment

PC-14009

Public comment number

NAYAK

Commenter's last name

Asia Pacific &

Oceania

Region

English

Commenter's preferred language

No

Response on behalf of

organization

Social media, which offers young people opportunities to stay connected with

friends and family while meeting new friends, even from other cultures, also

has a vast space to be misused for malicious intentions that destroy the social

fabric of a society. Thus, the social media should have different ways to curb

and contain religious and ethnic violence, including against Muslims and

minorities in India and elsewhere, by curtailing the content duly passed by a

special board, which should comprise experts on Peace and Conflict

management who can distinguish and understand misinformation and hate in

the garb of free speech. The general public, from different strata and groups, is

carried away by misinformation and starts a hate campaign without verifying

the actual facts.

Social media can censor the content written along with any viral videos that

mislead the general public and are meant to incite Even though the post may be

genuine but posted for malicious intentions should be deleted. Social media
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should always be there for real awareness, not for instigating the public to

unleash mindless violence.

Link to Attachment

No Attachment
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Case 2023-018-FB- PC-14013 Asia Pacific &

MR Oceania

Case number Public comment number Region

Withheld Withheld English

Commenter's first name Commenter's last name Commenter's preferred language
Withheld No

Organization Response on behalf of

organization

Full Comment

1. Social media does contribute to hatred, phobias and violence against
communities by showing stereotypical contents and images about them. People
reading bias contents and seeing images develop wrong notion about specific
communities. Such images and contents are like slow poison which pollute

minds of people.

2. Indian state does not discriminate against communities. But there may be
people holding important positions, because of their biasness, discriminate

against minority groups and communities.

3. It may use artificial intelligence to identify contents and image which can
cause violence and hatred. Social media should advertise against uploading of
such images. There should be zero tolerance against people uploading such

contents.

4. in the larger interest, the platform content rule should be changed as far as

possible. The moto should be "freedom with responsibility"” and "restricted

Public Comment Appendix | 16



freedom in the larger interest of the society".

5. Social media should have its own independent board to look into the matter

on time basis.

Link to Attachment

No Attachment
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Case 2023-018-FB-
MR

Case number

Amitabh

Commenter's first name

Social media

matters

Organization

Full Comment

PC-14014

Public comment number

Kumar

Commenter's last name

Asia Pacific &

Oceania

Region

English

Commenter's preferred language

Yes

Response on behalf of

organization

This is just one example, Meta’s content moderation team is missing the political

culture nuance of India since a long time. Be it caste, be it dangerous

organizations like Bajrang Dal, RSS , Gau Rakshaks, dangerous criminal gangs

like Lawrence Bishnoi, Neeraj Bawana. Their content is viral on reels on a

regular basis. We have informed the teams multiple times sadly no action. Most

of the resources are spent in lavish events inviting ministers. Sadly content

moderation is not improved.

Link to Attachment

No Attachment
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Case 2023-018-FB-
MR

Case number

PRADEEP

Commenter's first name

DID NOT
PROVIDE

Organization

Full Comment
DID NOT PROVIDE
Link to Attachment

PC-14017

PC-14017

Public comment number

SAXENA

Commenter's last name

Central & South
Asia

Region

English

Commenter's preferred language

No

Response on behalf of

organization
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Case 2023-018-FB- PC-14018 Central & South

MR Asia

Case number Public comment number Region

Withheld Withheld English

Commenter's first name Commenter's last name Commenter's preferred language
Withheld No

Organization Response on behalf of

organization

Full Comment

Social Media platforms are increasingly becoming a space to deliver hate
speeches, trolling, and scathing attacks against whoever is against majoritarian
beliefs. In India, the attacks have been against minorities and the government
has taken very little measure to combat this trend. In fact, they were even guilty
of supporting these troll armies and communal agendas. So, it is important that
social media platforms may be sensitized and strict and impartial vigil must be
maintained by social media organizations to combat such evils. Most social
media platforms are guilty of biases as they work in coordination with the
government of that country. If the government is practicing or indirectly
supporting hate speeches and communal attacks, then the social media
organization are succumbing to pressure and toeing the line of the government.
In a way, they are becoming biased and also becoming complicit. So, it is
important that they develop such tactics that will allow them to be free and
impartial and provide equal free space to the victims as well. Regarding
sensitive videos, it is important for Meta to judge the criticality of the video for

they need impartial people (they should not allow a diaspora of that accused
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country to handle those situations) to judge the video. If the video is not directly
violating the sovereignty and national law of that country but depicts violence
against a particular community, it is important that the video needs to be
curtailed. Contrarily, if a video depicts something which needs to be revealed to
the world but is against the national law of that country, META needs to decide
on the basis of making internet platforms spaces for freedom of speech and
expression. If a video violates the rules of the community standard set up by
META, it has every right to take down the video even if it does not violate the
national law. But then it needs to maintain impartial and fair standards for all. It
is important to judge the urgency and importance of the video before taking it
down or declaring it as ultra vires. To maintain impartiality and fairness, it is
important to have a fair understanding of the situation and intent for which the
video has been published. For example, it may ask the accused person who had
shared to video to come up with an explanation and if that explanation does not
suffice, the video can be taken down. Just because a government or troll army
has reported against the video, META should not take it down. Both intent and

consequences must be judged to understand the reality.

Link to Attachment

No Attachment
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Case 2023-018-FB-
MR

Case number

DR. GOURI
SANKAR

Commenter's first name

DID NOT
PROVIDE

Organization

Full Comment

PC-14020

Public comment number

NAG

Commenter's last name

Please see the attachment file.

Link to Attachment

PC-14020

Central & South
Asia

Region

English

Commenter's preferred language

No

Response on behalf of

organization
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Case 2023-018-FB-
MR

Case number

Dr. Nandini

Commenter's first name

DID NOT
PROVIDE

Organization

Full Comment

PC-14021

Public comment number

Basistha

Commenter's last name

Central & South
Asia

Region

English

Commenter's preferred language

No

Response on behalf of

organization

There are ample evidences that social media platforms used to contribute to

violence and discrimination against religious and ethnic groups in India and

elsewhere. That can be through posting comments, videos, rumours or just

trolling someone. We have secularism as a constitutional policy since

indepence. But no government was secular by nature and all tried to woo

majority religion, i. e. Hindu sometimes in public, sometimes in disguise. Our

policies are only in paper especially when the question arises for women. My

comments are very general as I am not much aware of Meta’s policy. Looking

foreword to know better on this issue.

Link to Attachment

No Attachment
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Case 2023-018-FB-
MR

Case number

Withheld

Commenter's first name

Withheld

Organization

Full Comment
document attched
Link to Attachment

PC-14022

PC-14022

Public comment number

Withheld

Commenter's last name

Europe

Region

English

Commenter's preferred language

No

Response on behalf of
organization
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Case 2023-018-FB-

MR

Case number

Withheld

Commenter's first name

PC-14023

Public comment number

Withheld

Commenter's last name

Central & South
Asia

Region

Hindi

Commenter's preferred language

Withheld No

Organization Response on behalf of

organization

Full Comment
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$§0U0 ek & TS K NSYOIST SHI$BE T 600 KNIHn Win 6 BB L aNKO 2 B
nNBLYKQI

Link to Attachment

No Attachment
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Case 2023-018-FB- PC-14024 Asia Pacific &

MR Oceania

Case number Public comment number Region

Partha Ray English

Commenter's first name Commenter's last name Commenter's preferred language
DID NOT No

PROVIDE

Organization Response on behalf of

organization

Full Comment

1. First of all, for reporting all such matters of communal violence, one has to
take into consideration the global scenario vis-a-vis the local scenario (India in

this case).

Whether it is the Odisha incident or the most recent Nuh, Haryana incident, one
aspect is explicit; that Muslims are not minorities in India, Christians indeed
are. So, Meta should NOT portray Muslims as a minority community. Muslims
have the audacity to attack a peaceful procession of the Viswa Hindu Parishad in
Nuh, Haryana, killing in the process government cops on duty. The Christians
did not do that, but the Muslims did. Why. Simply because of the fact, Muslims
are NOT repeat NOT minorities in India. Anywhere in the world, where a
religious or ethnic community killed members of the government security
forces, have you ever seen the government embrace them with hugs and kisses?

India is no exception.
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2. The Government of India (Gol)'s policies and practices conform to the best
practices in a democratic set up (not the best international practices, I should
say, as no other so called democracies of the world, USA, Canada, Germany
included, has such a policy in place). Gol pays for Muslims' pilgrimage to Mecca
and Madina, something that it doesn't do for it Hindu majority. Your media
should have highlighted this fact, rather than highlighting those that you have
normally been doing, to keep yourself FLOATED.

3. Which video content you are talking about? Who has given you the right to
upload communally sensitive videos taken by some anonymous persons (Hindu
or Muslim). You are NOT the Human Rights Commissioner of India , neither of
the world. You are there simply to make money. You are neither the savior of
anyone nor the killer of any? Your aim is to make money. Before reporting about
India, why don't you report about the atrocities committed by the police against
the BLACKS, predominantly Muslims from African States, in the United States?
Your reporting is, therefore, highly biased/prejudiced.

4. Incorporate the law of the land. Every country has its own history and
ethnicity. Meta is not GOD to standardize norms, b'coz it doesn't have the

mandate in the first place and it is a profitable organization, in the second.

Link to Attachment

No Attachment
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Organization Response on behalf of

organization

Full Comment

India's past consists of brutal deaths and mayhem ensued by communal
violence since the partition times. It is not surprising for a social media user like
me to see content being shared for the purpose of initiating hate towards a
religious community in order to gain popularity. In today's global world we need
to understand and take care of the information that is being shared. Muslims are
the minority religious groups and while some of the said news regarding them
harming someone from another community might be true but in most of the
cases it is the result of individual biases and false information consumed by

users on social media platforms.

Truth be told, more than 90 % of social media users do not bother to confirm the
news source with an authentic media outlet or any academic published article
but consider whatever user ABC is posting on their platform as set in stone i.e.
be it misinformation that is being shared, will be accepted as truth without
considering or questioning the motives, propriety or authenticity. The reason

being no one in today's fast paced world has enough time to ponder over the
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situation. Users read/watch a source of information, comment on it without

actively going into the ins and outs of the issue and scroll down.

Around May 30, a brutal case of violence in which a minor girl was stabbed by
her boyfriend on an open street came into light which raised major concerns
about the safety of women though there was one more side to it, that is,
branding Muslim men as killers. Throughout this year so many cases like this
have happened and I have personally seen violent hate speech being said about
the whole Muslim community in the comment section of such social media
posts. While such crimes are unforgivable and criminals should face strict
charges by the law enforcement authorities, but in such cases the whole Muslim
community is considered as a reciprocator and as if collectively sharing the
moral values with these perpetrators. These attitudes and misinformation

cannot be condoned in any shape or form through social media.

The issue is how much freedom should a social media user have in such cases. It
is a complicated issue as it might perpetuate harm to the freedom of speech.
However, my suggestion would be that everytime such information is shared,
the social media platforms should flag it as a "maybe fake" title. Nowadays some
videos have sensitive content warnings but that is not enough. Along with it
there must be an additional line written that clearly should mention that "the
content that you see might be fake or edited and posted for the sole purpose of
ensuing violence, please do not consider this authentic unless our team checks it

once." This, according to me, is an ethical method.

After doing that, the meta team must actively collaborate with the local media
agency's, intellectuals with a sound academic knowledge in the due field to
verify the truth and government authorities if necessary. After taking these
precautionary measures, due action should be taken. The active participation in
such cases is of immediate importance since in India these situations take a turn
for the worse in a matter of a few minutes. It in turn impacts the collective
psyche of the population involved. The government responds to this by banning
the internet in the respective area which in turn affects the livelihood of so

many people who rely on the internet to earn money. Such actions are
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humanitarian as it has a positive impact on the overall well being of users that
share the same social media platforms as well as it reduces the propagation of
misinformation in the real world saving lives of many from the violence and
chaos.

Link to Attachment

No Attachment
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DID NOT No
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Organization Response on behalf of

organization

Full Comment

India is a country that is very diverse and complex with a wide divergence of
faiths, cultural ethos and values. Any malevolent individual, Indian or foreign,
may today use the social media to set ablaze this immense vulnerability of India,

and thereby stymie the growth of its comprehensive national power.

Conversely, any individual or organization - foreign or domestic - that is keen to
see India's emergence as a consequential power in the fluid geopolitics of the
world today, must restrain from using the social media to report or highlight
events or developments exemplifying India's divisiveness (period). Whereas
such reporting is often claimed to have been undertaken for the 'good' of India
to 'reform' modern India, and such claim may even be true in its spirit, the
claimants have no clue of the immense destructive power of social media in this
context. To portray ourselves to be very wise and learned, we often prophesize
the destructive effects of Artificial Intelligence (AI) in the future, but ignore

similar effects of social media that are actually occurring right now.
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1. I write as a member of a research team who has conducted a decade of
research into the mechanisms and effects of discrimination and disinformation
upon minority communities in India and elsewhere; and an individual who has
worked for more than two decades on the connections between media
representation and violence, from the holocaust to the Rwandan genocide and
more recently Myanmar, Sri Lanka and India. This includes focus groups,
interviews, expert interviews with law enforcement, journalists and legal
experts, policy study in regard to hate speech, surveys, textual analysis of hate
speech and multiple case studies of racial, caste, sexual, gendered and religious
violence. Under the current Indian regime of Narendra Modi, both in India and
the diaspora, widespread social prejudice against groups such as Muslims,
Christians and Dalits thrives and is encouraged as a way of maintaining electoral
power. This prejudice, which circulates both face to face in communities and
through national and local media, as well as social media is accompanied by
violence and embodied by a view of these communities as underserving of

citizenship, sub-human, lower than animals, enemies of Hinduism, dangers to
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the Indian nation, dirty, polluted by meat-eating, promiscuous and
treacherous/prone to terrorism. Violence and prejudice against Muslims,
Christians, Dalits and intersections of these (ie. Adivasi and Dalit Christians)
now drive both socioeconomic and socio-spatial discrimination and are being
further fuelled by the spread of malicious, orchestrated misinformation,
disinformation and hateful material on WhatsApp, Instagram, Facebook and
other social media platforms. In India, there is a plethora of evidence that these
“rumours” frequently acts as triggers and focal points of equally co-ordinated
mob violence that is later characterised by members of the ruling party and by
BJP and RSS-sympathetic media outlets as inter-communal rioting or
spontaneous and proportionate responses to “hurt Hindu religious sentiments”.
2. The troubling exclusion and discrimination against members of Muslim
and Christian communities in employment ensures that young women, boys
and men from these communities may have to travel long distances or migrate
from their homes to find work, to carry out their jobs (such as transportation of
goods and/or animals) or to engage in day labour far from home: such patterns
leave them even more vulnerable to attack and violence when isolated and
travelling; while girls and women from these communities are also routinely
subjected to ever more vicious forms of public shaming, rape, gang-rape and
sexual assault and/or murder, often by members of Hindu upper and middle

castes.

3. The fact that socio-spatial discrimination and exclusion ensure “ghettoes”
and “ghettoization of urban and rural space” makes it easier for members of
upper and middle caste Hindu mobs to gather and target residential areas with
concentrations of Dalit, Muslim and/or Christian homes. The phenomenon that
triggered the current comment has been escalating across BJP controlled states
in the past five years, and we have tracked these in states such as Madhya
Pradesh and UP. Violent mobs of Hindutva supporters under the hollow
pretence of being “religious pilgrims” or “processions” march through Christian
or Muslim neighbourhoods accompanied by vile abuse and slogans against the
local Christian or Muslim communities. Occasionally, goaded beyond belief, a
young person from the local community will throw a stone. This event is then

used by the mobs, and by organised politicians who support them to incarcerate
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and torture local Muslims, and to bull doze and destroy their homes and
neighbouring homes using zoning and building permission laws unfairly and in
discriminatory ways. Even when the local communities remain silent
bystanders to their own goading or annihilation, videos are used to create the
impression that Muslims or Christians “attacked” the peaceful Hindu
procession, and to call for open violence against them. Attached to these fake
videos the kinds of words, comments and language are frequently even more
inflammatory catalysts. Please take note: to call these events “Hindu-Muslim”
tensions is as absurd and horrific as it would have been to call the Warsaw
Ghetto uprising an “attack” against the majority community, or Jewish-Gentile

tensions.

4. Since 2015, there have been more than two hundred of lynching
documented in India by rights groups and local law coalitions, and thousands of
discriminatory home demolitions for Muslims. Many of these incidents further
victimise individuals from discriminated groups (Dalits, Muslims, Christians,
Adivasis) based on allegations of cow slaughter, cow trafficking and cattle theft
or stone throwing as in the recent incidents. In one horrific incident, a Muslim
man who had a sacred number tattooed on his arm had his wrist and hand

severed by a group of Hindu men as he was travelling in search of work.

5. What many of these incidents have in common is that large mobs of
Hindu vigilantes who use peer-to-peer messaging applications such as
WhatsApp and Facebook Messenger or open group posts on Instagram and
Facebook to spread lies about the victims’ communities and intended victims,
and use discriminatory misinformation against particular communities,
language groups or ethnic groups to mobilise, defend, and in some cases to
document and circulate images of the mob violence as an embodiment of civic
action to protect the locale or the nation. It is this pride in mob murder, and lack
of attempt to hide their actions, that in particular characterises the recent spate
of violence and hate speech against Muslims and Christians in India and for
which many social media companies and media outlets must accept a share of

responsibility.
6. International human rights organisations which have been reporting on

Public Comment Appendix | 37



and documenting the violence and oppression of Christians, Dalits and Muslims
in India have increasingly come under threat and faced harassment from the
Indian government. Respected international human rights organisation
Amnesty International has had to halt their operations in India as their bank
accounts have been frozen in what is seen as an aggressive move by the Indian
government against human rights defenders. This has also been the experience
of individual journalist and the rare news outlets that continue to elude Indian
government control. Independent editors or investigative reporters find their
homes under surveillance and raided ostensibly for “tax” evasion, a government
speak for shutting them up. Please examine the cases of journalist and news

anchor Ravish Kumar and the fact checker Mohammed Zubair.

7. It is in this context that we can be confident in saying that social media is
precipitating pogroms, atrocities and lynching against minority communities in
India. Hate speech, misinformation and disinformation that circulates on social
media in India are closely linked to hate speech, misinformation and
disinformation that circulate via mainstream media outlets supported by the
ruling party and the government and in some states by state governments or
relatives of politicians in state or central government. Posts are manipulated and
tailored towards citizens of particular Indian states and language groups - for
instance framed as being against “illegal migrants from Bangladesh” in Assam,
or against “urban Naxals and terrorists” in Delhi, Mumbai or Karnataka - there
is a continuum between the formats, types of hate speech and content of posts
on mainstream and social media in multiple vernacular languages, Hindi and
English.

8. Everyday forms of hate speech and incitement are “normalised” and
“domesticated” when mainstream media such as Republic TV and Sudarshan
News, social media platforms and cross platform apps such as ShareChat,
TikTok, Twitter, Facebook, Instagram and WhatsApp allow the perpetrators of
these discourses to remain online and in public view, thus contradicting their
own stated policies as has been the case in India (and Sri Lanka) in the last seven
years. We use the word “allow” advisedly, since companies such as Twitter and
Meta have multiple reports from secular and non-aligned readers and

stakeholders reporting the hate speech and documenting the crimes attached
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but decide not to remove the content when it is clearly linked to powerful Indian
government handles and interests. Analysis of over a thousand forwarded
WhatsApp messages in 2019 found patterns in the data suggesting that hateful
WhatsApp messages work in tandem with ideas, tropes, messages and
stereotypes which circulate more widely in the public domain, in family and

community conversations and in the mainstream news media.

9. The same perpetrators of hateful speech against Muslims, Christians and
Dalits and other minority groups, often with either overt or concealed ties to the
Indian RSS/BJP repeatedly flout the regulations on incitement and get away with
it because of the support extended to them by the ruling party and by mobs on
social media and in the streets. This sends a strong message to other
perpetrators and vigilantes that any Islamophobic, anti-Christian or Dalit-phobic
content will not only be tolerated but will be protected and rewarded as a form
of loyalty to the BJP and RSS cause of Hindutva. It increases the likelihood of
discrimination, murder and communal violence. What none of this is, in any but
the most twisted or naive political analysis is “Hindu-Muslim tensions”. The
Oversight board needs to take note and provide Meta’s governance and policy
teams and teams of moderators with much more honest, brave, stark and clear
instructions on what is an existential threat to Muslims and Christians in India

by the ruling dispensation, aided and assisted by social media.

Link to Attachment

No Attachment
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Full Comment

I think there is vast misinformation that is shared on social media that causes
harm and in cases, violence. India is a prime example of rumors, disinformation
shared on social media that has created problems for communities. The north-
eastern state of Manipur currently facing ethnic violence is a prime example. In
many cases, Meta has bowed to government pressure and pulled down posts. In
some cases, it has stood its ground and that is laudable and willing to challenge
governments in courts. But the problem is not going to cease anytime soon. A
better way has to be found out to delete posts that incite trouble and violence

deliberately and with malicious intent.

Link to Attachment

No Attachment

Public Comment Appendix | 40
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Full Comment

Any news outlet that shows & encourages physical violence has to be
immediately condemned & emphasised as inhuman. There are too many people
who can be manipulated to believe that this is the correct action & not that it's
unlawful & against all human rights. People can & do prejudge, especially if all

the facts & circumstances are not presented correctly.

Link to Attachment

No Attachment
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India has a culture of tolerance and peaceful coexistence of people having
different faiths for centuries. But, I want to specifically mention two examples
as a 90's kid. In the decade of 1990, there was no common use mobile internet,
broadband internet in homes or 'direct-to-home' TV services. There were TV
cable services at homes for Television entertainment. Power cuts are frequent in
remote locations like SAIL company township in Bhawanathpur, Jharkhand,
India. When power cuts during international cricket matches in which team
India playing, every cricket lovers congregate at SAIL cable office of all age
groups (followers of different faiths) ,which has power backups and cable
service on even if there was power cut in the township. A Muslim brother used
to bring his own TV set to that place and everybody enjoy rest of the match
together. This brought a special kind of bonding among people of different
faiths in a small place. One another example of my ancestral village in Bihar,
"kawwals" (consisting mainly of muslim artists) were invited to marriage

functions for entertainment, which again brought special kind of bonding and
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cohesion among people of different faiths.

I have given these examples here because these physical points of contact
among people of different faiths have been vanished or shrank due to adoption
of new technology and innovations like 3G, 4G ,5G mobile internet services,
DTH TV services and its universal access. There are still physical points of
contact between people of different faiths, ethnicity, ideology, political
affiliations, etc at workplaces, educational institutions, etc. Now , most of the
physical points of contact among diverse people have been shifted to 'virtual

points of contact 'like applications and platforms of Meta.

Meta's Violence and Incitement policy is not proactive in nature. It reacts when
complaints come from users or public authorities. Rightly so, because it is very
difficult to identify rogue and inciting content among humongous content
posted on these platforms by users. But still, use of Artificial intelligence can
automatically identify photos and videos containing weapons, certain acts of
physical harm, unlawful gestures or physical activity, which can be identified
suo motu and action can be taken against those posts violating Meta's Violence

and Incitement policy.

Proactive steps by Meta must also include adding section called "Harmony " on
all its platforms and applications. In this section, users can submit contents
pictures, videos, stories related to or promoting harmony among people of
different faiths, ideology, ethnicity, nationality and political affiliations. In
Harmony section, content s related to or promoting Harmony between human
and other animals/species/plants/nature must be accepted by Meta and selected
to be published in this section . This step can successfully remove "vitual

isolation " from 'virtual points of contact'.

The question of 'voice ' and 'safety ' is important for virtual platforms of Meta.
But answer lies within the question itself. If you do not take actions against the
content which can cause riots, massive violence, physical and mental harm to
individuals, loss of lives and property, deteriorating law and order situation;
then it would stifle 'voices ' of a lot of individuals who cannot post their contents

due to internet ban, curfew due to restrictions imposed by public authorities to
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contain violence and restore law and order, all because of the "rough voice" of
inciting posts of few individuals. Thus, in India there is concept of reasonable
restrictions within the clauses of "freedom of expression " in the constitution of
India. As the issue of spreading awareness and news , only registered media
companies follow the law of the land completely. Individual users either do not
know about the rules and laws of publishing content or just ignore them without
analyzing the implications of their posts. So, '‘peaceful voice' of many must
prevail over 'rough voice ' of few users. During internet ban for days, months
also heavily damage service based businesses and transactions. So, these

arguments should be included in Meta's Violence and Incitement policy.
Thank you.

Ankit Shukla

Link to Attachment

No Attachment
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Social Media's Potential Impact on Conflict and Discrimination

In a globalized world, the immense influence of social media platforms can
inadvertently contribute to the amplification of conflict and discrimination
against religious and ethnic groups. This phenomenon is not limited to India but
has implications worldwide. While these platforms serve as powerful tools for
communication and information sharing, they can inadvertently facilitate the
spread of harmful content due to their far-reaching accessibility and ease of use.
To address these concerns, social media companies must adopt a sensitive,

collaborative, and context-aware approach.

A clear and comprehensive definition of violation is essential; the ability to
assess content within its context is critical, distinguishing between content that
incites violence, glorifies it, or serves legitimate purposes such as news

coverage/educational awareness.

Swift removal of content explicitly calling for violence against religious or ethnic
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groups is imperative. This includes content that directly instructs or encourages

harm.

Indirect calls for violence through symbolism, imagery, or language should not

be overlooked. Such content should also undergo careful review.

Evaluating potential harm and real-world impact is paramount. Factors such as
historical context, ongoing tensions, and potential to exacerbate violence should

be accounted.

Understanding the intent behind sharing the video content is equally important.
Distinguishing between content shared to raise awareness or condemn violence

and content shared with malicious intent is crucial.

Efforts to contextualize the video content, such as providing captions,
descriptions, or links to reputable news sources, should be considered when

making removal decisions.

Transparency is a fundamental principle. A clear appeals process should be
established, allowing content creators to contest removal decisions with the

opportunity to provide additional context or evidence.

Balancing the prevention of offline violence with the principles of freedom of
expression requires a nuanced approach. Social media platforms, including
Meta, should continuously refine their policies through collaboration with
relevant stakeholders to effectively address the complex challenges presented

by video content depicting scenes of communal violence.
Managing Law Enforcement Requests for Content Removal

In the Indian context, managing law enforcement requests for content removal
that may breach a social media platform's content rules, even if not violating
national laws, demands a delicate equilibrium between upholding platform
policies and respecting local regulations. To navigate this challenge, social

media platforms should adopt the following strategies:

Develop transparent and well-defined content rules that outline violations of
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platform guidelines, ensuring accessibility for users.

Establish user-friendly reporting mechanisms that allow users to flag content
they believe breaches platform policies. Clear guidelines for reporting content
that may not infringe on national laws but violates platform rules should be

provided.

Implement a transparent content review process that informs users about the
steps involved and potential outcomes. This clarity emphasizes that content
removal decisions are based on platform policies rather than legal

considerations alone.

Foster direct communication with law enforcement agencies, fostering
collaboration while maintaining the platform's independence. The platform's

role in addressing law enforcement requests should be clearly defined.

Consider content labeling in cases where removal may not be warranted but
concerns exist. Contextual information can help users understand the content's

nature and intent.

Ensure a robust appeals process that allows content creators to contest removal
decisions. Independent review teams should oversee appeals to ensure

impartiality.

Encourage an ongoing dialogue with relevant government bodies to discuss

content policy challenges and potential solutions.
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Prior to basic laying of recommendations to social media platforms and

highlighting how such platforms can be used for illicit intent, it is important to

underline that social media platforms are an open space which can be used for

spreading information for both positive and negative motives. Therefore, what

the debate around social media should focus on is not just the responsible

management of these platforms by various stakeholders but inculcating a sense
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