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Case description

This policy advisory opinion request concerns Meta’s approach to moderating the
Arabic word “shaheed” when referring to individuals it classifies as “dangerous,”
including terrorists. The word has multiple meanings but is often translated as
“martyr,” and accounts for more content removals under the Community
Standards than any other single word or phrase on Meta’s platforms. The
company acknowledges that its current approach may result in significant over-
enforcement, particularly in Arabic-speaking countries, and has explored
alternatives. However, it points to the difficulties and tensions in moderating use
of the term at scale.

Meta estimates that the word “shaheed,” and its variations, account for more
content removals under the Community Standards than any other single word or
phrase on its platforms.

In its request, Meta asks the Board whether it should continue to remove content
using “shaheed” to refer to individuals designated as dangerous under its
Dangerous Individuals and Organizations policy, or whether a different approach
would better align with the company’s values and human rights responsibilities.
Meta also requests guidance on similar content issues that may arise in the future.

Meta says it removes content referring to designated dangerous individuals as
“shaheed” because it translates the word as “martyr.” It therefore considers it a
form of praise. Praising a designated individual is prohibited under the
Dangerous Individuals and Organizations policy. However, the company
acknowledges that the meaning of “shaheed” varies.

In its request, Meta describes the word “shaheed” as an “honorific” term, used by
many communities around the world, across cultures, religions, and languages.
The company says the term has “multiple meanings” and is “used to describe
someone dying unexpectedly or prematurely, at times referring to an honourable
death, such as when one dies in an accident or in a conflict or war.” Meta states
that the common English translation is “martyr,” and assumes this meaning for
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the purposes of content moderation, in all contexts. However, it notes that “there
is no direct equivalent to the term in the English language.”

The Dangerous Individuals and Organizations policy prohibits “praise,
substantive support, or representation of designated entities and individuals.” Its
definition of praise includes, giving “a designated entity or event a sense of
achievement,” legitimizing “the cause of a designated entity,” and aligning
“oneself ideologically with a designated entity or event.” This definition was
added following a recommendation by the Board (“Nazi quote” case
recommendation two). Because Meta assumes “shaheed” means “martyr,” it is
considered a form of praise when used to refer to a designated entity. The Board
previously recommended that Meta publish its list of designated entities, or
illustrative examples (“Nazi quote” case, recommendation three). Meta has not
published the list and provided no further updates on this recommendation
following a feasibility assessment.

Removal of the word “shaheed” can result in severe “strikes,” or sanctions, for
users. The company acknowledges that its current approach may result in
significant over-enforcement, particularly in Arabic-speaking countries. Given
the multiple meanings of “shaheed” and difficulties in accounting for context at
scale, Meta accepts that it may be removing speech that is “not intended to praise
a designated individual.” For example, where "shaheed” is used to refer to a
premature death or a deceased person, rather than to glorify their conduct. Meta
does not apply its policy exception for neutral news reporting to the word
"shaheed,” as it assumes the word not to be neutral.

Because of these concerns, Meta initiated a policy development process in 2020
to reassess its use of the term “shaheed.” This included a research review and
stakeholder consultation. Meta describes as key findings of this stakeholder
engagement that the meaning of “shaheed” depends on context, and that in some
instances the term has become desensitized and disconnected from praise.
During this process, Meta identified two scalable policy options for use of the
word “shaheed.” However, each had drawbacks, there was no consensus among
stakeholders, and Meta did not settle on a new approach. The company
emphasizes that due to the volume of content on its platform, a key practical
concern is whether enforcement works at scale.

The Board requests public comments that address:

1 Examples of how Meta’s current approach to “shaheed” as praise impacts
freedom of expression on Instagram and Facebook, especially for civil
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society, journalists, and human rights defenders in regions where the word
is commonly used.

Research into the connection between restricting praise of individuals
associated with terrorist organizations on social media and the effective
prevention of terrorist acts.

How Meta should account for the variety of meanings and diverse cultural
contexts for using the term “shaheed” in different regions, languages and
dialects, given the trade-offs inherent in enforcing content policies at
scale, and the implications for Meta’s responsibility to respect human
rights.

What processes and safeguards should be in place to mitigate the risks of
under- or over-enforcement of the Dangerous Individuals and
Organizations policy, in particular across diverse cultures, languages and
dialects.

How to measure the accuracy of policy enforcement in this area, including
in the use of automation, to counter the potential for bias or
discrimination, and how to reflect this in transparency reporting and/or
enable independent researchers access to relevant data.
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The Oversight Board is committed to bringing diverse perspectives from third
parties into the case review process. To that end, the Oversight Board has
established a public comment process.

Public comments respond to case descriptions based on the information provided
to the Board by users and Facebook as part of the appeals process. These case
descriptions are posted before panels begin deliberation to provide time for
public comment. As such, case descriptions reflect neither the Board’s
assessment of the case, nor the full array of policy issues that a panel might
consider to be implicated by each case.

To protect the privacy and security of commenters, comments are only viewed by
the Oversight Board and as detailed in the Operational Privacy Notice. All
commenters included in this appendix gave consent to the Oversight Board to
publish their comments. For commenters who did not consent to attribute their
comments publicly, names have been redacted. To withdraw your comment,

please email contact@osbadmin.com.

To reflect the wide range of views on cases, the Oversight Board has included all
comments received except those clearly irrelevant, abusive or disrespectful of the
human and fundamental rights of any person or group of persons and therefore
violating the Terms for Public Comment. Inclusion of a comment in this appendix
is not an endorsement by the Oversight Board of the views expressed in the
comment. The Oversight Board is committed to transparency and this appendix
is meant to accurately reflect the input we received.
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101

Number of Comments

Regional Breakdown

3 1
Asia Pacific & Oceania Central & South Asia
15 72

Middle East and North United States & Canada

Africa

Europe Latin America &
Caribbean

Sub-Saharan Africa
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PAO 2023-01

Case number

Withheld

Commenter's first name

PC-11201

Public comment number

Withheld

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

Withheld Yes

Organization Response on behalf of

organization

Summary Comment

National SJP is wholeheartedly opposed to Meta's silencing and censorship of Arab and
Muslim communities as it moves to introduce a "wholesale ban" on the term "shaheed."
As this approach is fueled by discrimination and prejudice as Meta's blanketed
interpretation of the word completely warps the term's significant religious, political

and cultural connotation inherent in many societal traditions.
Full Comment

The term “shaheed” is a nuanced term with varying significant meanings across a
multitude of religious, cultural and political contexts. The banning of the term is
entirely orientalist in nature as it depends on the distorted Eurocentric view of the term
to inform Meta’s new approach. It is through a misunderstanding and generalization of
the Arabic language and the Islamic world that the term shaheed, according to Meta, is
falsely used as a term to label those associated with the Dangerous Individuals and
Organizations list. A shaheed, means a “witness” in Islam and is also used to referto a
martyr and applies to victims of state and ethno-political violence in the context of
oppressive surroundings where what exists are acts of self-defense that defy and

oppose colonial apartheid and military occupation. A martyr or shaheed cannot incite
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violence when they are a victim of state sanctioned violence that is illegal according to
international law. As mentioned previously, the censorship of the term “shaheed” is a
result of the “violation” of Meta’s Dangerous Individual and Organization (DIO) policy.
However, there is an obvious and blatant overrepresentation of Arabs and Muslims in
the DIO list. So, the over-moderation of the term and other related language,
specifically targets Arab and Muslim communities through heavy-handed enforcement
and hard restrictions resulting in valuable speech being censored and silenced. In the
context of the occupation of historic Palestine and israeli apartheid, the victims are
Palestinian civilians living under a brutal context of colonial apartheid. Through this
unethical ban, Meta silences Palestinians who wish to honor their dead and does so by
taking the side of the occupying power who continually violates and disregards
international law. This violent censorship denies journalists, organizers and freedom
defenders the right to conduct their work as they are confronted by Meta's content
moderation policies. These policies are fueled by false narratives from the illegal
occupying power and blatant prejudice against Arab and Muslim communities. Our
recommendations to Meta stated below have been submitted and detailed by our co-
movement partner 7amleh and they are as follows: Meta should disclose all the
keywords placed on its automation list, especially those related to difficult political
contexts, such as the Palestinian context. Meta should immediately stop moderating the
word martyr (Shaheed) through its automation policy, and take into account the
different interpretations of the word and its political, social and religious context in
some societies. Immediately disclose the list of Dangerous Individuals and
Organizations (DIO), make it available for review, announce the criteria of designation,
and create an appeal process for those who feel they have been wrongly included on the
list. Adhere to BSR’s recommendation, which was included in the human rights due
diligence report, to fund public research into the optimal relationship between legally
required counterterrorism obligations and the policies and practices of social media
platforms. This would address questions such as how the concept of material support
for terrorism should be interpreted in the context of social media, and whether
governments should establish different regulations or interpretations for social media
companies. Meta should commit to co-design with civil society organizations,
academics and experts on the ground when working on its automation policy and any

other related policies.
Link to Attachment

No Attachment
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PAO 2023-01 PC-11200 United States &

Canada
Case number Public comment number Region
Husam Mahjoub English
Commenter's first name Commenter's last name Commenter's preferred language
Sudan Bukra TV No
Channel
Organization Response on behalf of

organization

Summary Comment

A blanket ban on the word that is enforced automatically for the most part undoubtedly
affects more uses to the word than praising an individual designated as dangerous. The
connection between restricting praising individuals and preventing terrorist acts or
radicalization of people is week. Examples of repentant jihadists or terrorists show that
open debates and discussions are more effective as deradicalization tools. I support
policy option 3 and suggest more reliance on well-trained human agents to check the

context of incidents, and reports.

Full Comment

Policy Advisory Opinion 2023-01 Husam Mahjoub Sudan Bukra TV Channel - Sudan ICT
Advisory Group The word “shaheed” and its plural forms “shuhadaa” and “shaheedain”
are mentioned more than 50 times in the holy Quran, most of them meaning witness or
present. It is mentioned to mean martyr only a few times, but the concept has a rooting
in the Prophet Mohammed’s Sunna (traditions), referring to persons who die suddenly
by a variety of causes, in addition to the widely known cause, dying while participating
in jihad or in defense of one’s wealth, self, or family. A blanket ban on the word that is
enforced automatically for the most part undoubtedly affects more uses to the word

than praising an individual designated as dangerous. The word is used extensively in
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literary works, religious (both Muslim and Christian) texts and works, news, scholarly
works, historical and philosophical studies and debates, drama and theater, and
personal writings. In some of these cases the word might be used to refer to an
individual designated as dangerous and identifying that it was used to praise that
individual will not be a straightforward thing. This judgement requires a broader
consideration of the context including the personality or history of the person using it.
The connection between restricting praising individuals and preventing terrorist acts or
radicalization of people is week, if any. The many examples of repentant jihadists or
terrorists show that open debates and discussions are more effective as deradicalization
tools. There is a wide global acceptance of the freedom of expression as one of the most
fundamental human rights which is necessary for the individuals and societies.
Criminals and extremists in all forms and shapes had found ways to evade censorship
and sanctions. The more restrictive Meta, and/or other social media platforms, policies
against content that is deemed extremist or dangerous, the more it becomes attractive
for certain people or groups to seek ways to access this content and to go underground.
Observing the freedom of expression gives the chance to people with knowledge,
expertise, and skills to shed light on the weaknesses and dangers of extremist and
terrorist content, which is crucial and needed. I support policy option 3 and suggest that
Meta relies on well-trained human agents to check the context of reported incidents of
use of the word that are deemed to constitute praise, support, representation, or call for
violence or recruitment. I also suggest that strikes should not be the first action, but
rather an explanation of the rules violated, giving the user the chance to clarify his/her
intentions or context. Providing the standard Meta feedback that accompany strikes,
such as “violating community rules” don’t help much, and especially for users whose
culture is different than the majority of Meta users. These explanations add to the
frustration from social media platforms and to feelings of discrimination and
oppression, which, themselves, turn to give more support to extremist and terrorist
discourse. Meta should also take extra care to organized reporting/protest against
individuals/groups/pages which are caused by opponents of certain religions, nations,
or cultures. It must not resort to block users who get reported as the first option, here
again well-trained human agents are a necessity. P.S. Thank you for the opportunity to
write this opinion, I was planning to write an extensive well-researched feedback, but
unfortunately, the political situation in Sudan last week overwhelmed me and
consumed all the time I was planning to dedicate to writing this piece, especially with

the eruption of fighting in Sudan’s capital and other cities on Saturday.

Link to Attachment
PC-11200
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PAO 2023-01 PC-11198 United States &

Canada

Case number Public comment number Region

Christchurch Call NZ Government  English

Coordination Unit

Commenter's first name Commenter's last name Commenter's preferred language
New Zealand Yes

Government

Organization Response on behalf of

organization

Summary Comment

+ The term Shuhada (the plural of Shaheed) has been used extensively to refer to the
victims of the March 15 Terror attack by New Zealand Ministers, Government
Departments and Agencies, and other entities such as the Royal Commission of Inquiry
established to examine the Government’s response to the attacks on Christchurch
Masjidan (the RCOI). The RCOI reported inter alia on the experiences of survivors,
witnesses, and their families and concluded that Shuhada was the term families wished
to see applied to the victims. « New Zealand has a legal framework whereby an
independent entity - the Classifications Office - may designate a publication or pieces

of online content as objectionable.
Full Comment

[This submission reflects input from the Department of Prime Minister and Cabinet's
National Security Group and Royal Commission of Inquiry Implementation team, the
Department of Internal Affairs, the Christchurch Call Coordination Unit, as well as the
NZ Classifications Office.] « The term Shuhada (the plural of Shaheed) has been used
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extensively to refer to the victims of the March 15 Terror attack by New Zealand
Ministers, Government Departments and Agencies, and other entities such as the Royal
Commission of Inquiry established to examine the Government’s response to the
attacks on Christchurch Masjidan (the RCOI). The RCOI reported inter alia on the
experiences of survivors, witnesses, and their families and concluded that Shuhada was
the term families wished to see applied to the victims. This is reflected throughout the
report*. « New Zealand has a legal framework whereby an independent entity - the
Classifications Office - may designate a publication or pieces of online content as
objectionable. A very high threshold applies to designating content as objectionable,
which makes it illegal for users to possess or distribute that piece of content in New
Zealand. The decisions are reviewable and subject to appeal, and exemptions exist for
legitimate use of an objectionable publication. Such decisions would never be based on
the usage of a single word, and would be heavily informed by context and intent, as well
as the potential for harm. The Classifications Office actively seeks the views of
communities on such matters. « For example, the Classifications Office in 2018
consulted with New Zealand Muslim communities regarding the term “nasheed”. Other
terms such as ‘jihad’ and ‘shuhada’ were also discussed. While the scope of the
consultation was limited, they heard from the community that the co-opting of these
terms by terror groups was ‘un-Islamic’. It was suggested that the use of these terms in a
terrorism or violent extremism context may be producing further harms to the Muslim
community. * A diversity of community perspectives is essential to understanding
context. Whilst some violent extremist or terrorist organisations may use the term to
celebrate or encourage attacks, there are many other relevant usages including those
referenced above. In some contexts it may refer to people who die as a result of illness
or in accidents or natural disasters. The term Shaheed/Shuhada is used in various
regions where Arabic has influenced the language, and may be used by individuals
from various religious groups. *illustrative examples provided below: (see
christchurchattack.royalcommission.nz for full report) Acnowledgements: The Royal
Commission wishes to acknowledge the 51 shuhada. They have been at the heart of our
inquiry. We hope that the stories of the 51 shuhada are kept alive and that their stories
inspire us and future generations. The Royal Commission also wishes to acknowledge
the many survivors and witnesses. We hope the whanau of the 51 shuhada, and
survivors and witnesses of the terrorist attack and their whanau live a peaceful life.
Paragraph 2: "An important group of people we engaged with was the whanau (family)
of the 51 shuhada, and the survivors and witnesses of the terrorist attack and their
whanau." paragraph 35 "Those who watched the video included survivors of the

terrorist attack as they lay in hospital, whanau of the shuhada, witnesses of the attack
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and ordinary people in Christchurch and around the world - adults and children alike.
paragraph 36 " New Zealanders reacted to the terrorist attack on 15 March 2019 with
shock, disbelief, horror, sympathy and with an outpouring of public grief and solidarity
with affected whanau, survivors and witnesses. News media covered the event and the
aftermath comprehensively with extended interviews with affected whanau, survivors
and witnesses. The media also interviewed ordinary citizens who wanted Muslim
communities to know that New Zealanders rejected the terrorist attack and the
apparent motivation. The remarkable acts of bravery by shuhada and survivors were
highlighted, including the actions of the worshipper who ran at the individual during
the terrorist attack and the worshipper who pursued the individual with an abandoned

rifle.
Link to Attachment

No Attachment
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PAO 2023-01

Case number

Yoni

Commenter's first name

Committee for
Accuracy in
Middle East
Reporting and
Analysis

Organization

Summary Comment

PC-11194

Public comment number

Gorfinkel

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

Yes

Response on behalf of

organization

Understanding the appropriate use of “Shaheed” requires knowing the full meaning of

the word. In all common dialects of Arabic, Shaheed suggests the tragic death of an

individual; it also suggests the life the deceased led was positive, meriting special

commemoration. Usually, using the word indicates the deceased died for a greater

cause due to negligence or tyranny of an evil, powerful party. Compared to other

groups of “Shuhadaa,” the group whose “martyrdom” relates to the Arab-Israeli conflict

regrettably includes a very large number of individuals ascribed the title Shaheed

because they died murdering innocent Jewish civilians. META’s current policy of

monitoring usage of Shaheed so as not to glorify violence should continue.

Full Comment
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April 14, 2023 Dear Oversight Board Members, We at CAMERA appreciate the
opportunity to address policy regarding the use of Shaheed in Facebook posts.
CAMERA’s Arabic Department, which has deep expertise in the nuances of the language
as well as awareness of the prevalence and nature of the occurrence of the term in
social media, has provided insight regarding the questions raised. Critical to
consideration of when the term “Shaheed” can be appropriately applied is to fully
understand the meaning and implications of the word as generally used in all dialects:
1. The use of the word “Shaheed” (plural “Shuhadaa”, infinitives “Istishad” and
“Shahada”) in all common dialects of Arabic (e.g. Algerian; Lebanese; Egyptian;
Yemenite; Iraqi) suggests a tragic or premature death of the deceased individual; but it
also suggests that the life that the deceased had led was generally a positive one, such
that it is worthy of special commemoration (given the circumstances of their life, death
or both.) 2. More often than not (i.e., except in the cases of some natural disasters,
horrific accidents and severe diseases), using the word also suggests that the deceased
had died for a greater cause due either to the negligence or tyranny of an evil, more
powerful party (e.g. those responsible for the August 2020 explosion in the Beirut
harbor, those responsible for the poor standards of construction in the buildings that
collapsed in the February 2023 earthquake); or both. The sacrifice of the “Shuhadaa™s
lives is thus elevated to the level of “martyrdom,” either because the authors would like
their readers to be inspired by the noble cause in question, portray the deceased as
victims of evil, or both. 3. How is the term used within the Arab-Israeli context (in all
dialects, not just the Palestinian one)? Compared to other groups of “Shuhadaa,” the
group whose “martyrdom” revolves around the Arab-Israeli conflict includes an
extraordinarily large number of individuals who have earned the title of a “Shaheed”
because they died while being invested in the task of murdering innocent Jewish
civilians (e.g. Dalal Mughrabi, Ra'd Hazem, Khairi ‘Algam, Hanadi Jaradat), or because
one of their lives’ highlights was murdering Jewish civilians (e.g. Sameer Quntar,
Suleiman Khater, Yahya Ayyash, the three executed 1929 murderers). 4. Of the
Dangerous Individuals (by Meta’s definition) involved in the Arab-Israeli conflict who
received the “Shaheed” title and did not meet one of the two criteria in article 3, the
number of those who are not members of organizations which themselves target Jewish
civilians as a matter of an openly declared practice, is evidently negligible. There is no
evidence presented that proves over-enforcement concerning this particular group of
“Shuhadaa”. 5. Can a Jew ever be a “Shaheed”? Allegedly “impartial” news outlets and
academics who attribute the “Shaheed” label to deceased individuals involved in the
Arab-Israeli context matter-of-factly, (that is, not inside quotation marks or as a part of

a debate on the word itself) differentiate between “martyrdoms” and simple “deaths” on
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an ethno-religious basis. In other words, while Palestinians are “Shuhadaa” to them,
Jews can only rise to the level of “dead,” sometimes even in the same sentence with the
same death circumstances. 6. A more severe case is also fairly common and that is
when the Palestinians described as “Shuhadaa” are the murderers of the Jews who are
merely “dead.” Such differentiation is used by these news outlets and academics to put
the murderers on a higher moral ground than their victims. 7. In the background of this
particular habit are the antisemitic perceptions that no living and breathing Jew
between the Jordan River and the Mediterranean Sea (regardless of age, sex etc.) can
truly be a civilian, since they are all interlopers by definition; and that every living and
breathing Jew between the River and the Sea is, individually, a part of an oppressive
system so severe that targeting them as Jews is a moral imperative. The practice of
calling Dangerous Individuals “Shuhadaa” indeed praises the acts that earned them this
title, and evaluates their lives and deaths as more valuable than the lives and deaths of
the Jewish Israelis they, or at least their organizations, had targeted. Such a practice
normalizes antisemitic violence and encourages it. Of the three alternatives presented
by the Oversight Board, leaving the current policy in place is the most rational and
appropriate. Thank you for considering our comments regarding Meta’s important
decision in this matter. Sincerely, Yoni Gorfinkel Senior Analyst CAMERA Arabic
Department

Link to Attachment

PC-11194
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PAO 2023-01

Case number

David

Commenter's first name

Committee for
Accuracy in
Middle East
Reporting and
Analysis
(CAMERA)

Organization

Summary Comment

PC-11192

Public comment number

Litman

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

Yes

Response on behalf of
organization

According to Oversight Board member Khaled Mansour, the current review of the term

“shaheed” is connected to the report by Business for Social Responsibility, “Human

Rights Due Diligence of Meta’s Impacts in Israel and Palestine in May 2021,” which

suggested bias against Palestinians in Meta’s moderation. However, BSR’s report is

riddled with factual inaccuracies, politicized narratives, and questionable conclusions.

CAMERA’s submission also addresses the unique way in which the term “shaheed” has

contributed to waves of terrorism. Given all of this, CAMERA believes that Meta’s

current approach is the most appropriate in the circumstances.

Full Comment
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The Committee for Accuracy in Middle East Research and Analysis (CAMERA) is the
oldest and largest Middle East media-monitoring and research organization in the
world. We promote accurate and balanced coverage of Israel and the Middle East.
Given its expertise, CAMERA would like to make the following observations regarding
the Oversight Board’s review of Meta’s approach to the term “shaheed.” BSR’s Factual
Inaccuracies & Biased Narratives CAMERA is concerned about the report by Business
for Social Responsibility (BSR) which, according to Oversight Board member Khaled
Mansour, is connected to the current review of the term “shaheed.” That report is
riddled with inaccuracies and biased narratives. Basic factual errors color its narrative
of the conflict, such as its false claim that Palestinian tenants were evicted in Sheikh
Jarrah in April and the erroneous claim that “Israeli police enter[ed] Al-Agsa Mosque
during prayers” on May 7. While not directly relevant to Meta’s policies, they raise
questions as to the credibility of the report. Much worse is BSR’s suggestion that Meta’s
role is to “mitigate the risk that its platforms...reinforc[e] power asymmetries” between
a democratic nation and an internationally designated terrorist organization, Hamas,
which BSR disturbingly refers to in the context simply as a “Palestinian political
institution.” Such language implies BSR views Meta as having a responsibility to use its
ability to regulate online discourse to counteract an imbalance of military power
between democratic nations, like Israel or the United States, and terror organizations,
like Hamas or Islamic State. We certainly hope this view is not shared by Meta or the
Oversight Board. BSR’s Unsupported Conclusions These disconcerting errors and
radical views raise larger concerns about the quality of the report’s conclusions. This is
particularly so given the other acknowledged shortcomings of the report, such as the
difficulty in measuring under-enforcement and the inability to “account for potential
differences in rates of violation...” On the latter, it is notable that BSR repeatedly
suggests that there is a bias resulting from Meta’s compliance with laws prohibiting the
provision of material support to designated foreign terrorist organizations, lamenting
that “[]egal designations of terrorist organizations around the world have a
disproportionate focus on individuals and organizations that have identified as
Muslim.” How BSR defines “disproportionate” in this context is unclear, but in any
event, action to counteract any real or imagined bias in legal designations of terrorist
organizations would raise concerns of its own. What would be considered the correct
proportion and how would it be measured? Would the solution be to ignore Meta’s legal
obligations regarding designated terrorist organizations and sacrifice safety? Or would
the answer involve creating additional, separate standards to capture greater amounts
of content from non-Muslims? If the latter, how could this possibly be done in such a

way as to not unfairly curtail the speech of individuals and violate the right to non-
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discriminatory treatment? These questions directly tie into the question of how to treat
the term “shaheed” which, as elaborated below, plays a key role in inciting Palestinian
terrorism. The Nature of the Term “Shaheed” In addition to CAMERA Arabic’s expert
analysis on the term “shaheed,” CAMERA wishes to direct the Oversight Board’s
attention to the unique way in which the term “shaheed” has contributed to Palestinian
terrorism. As elaborated by Dr. Harel Chorev (full study available here), an expert on
the Palestinians and professor at Tel Aviv University, social media has played a
substantial role in fueling terror attacks by Palestinians by “offer[ing] alternative
sources of legitimacy to the traditional sources of authority of the assailant, and has
generated a contagious dynamic of attacks...” Dr. Chorev continued: “Prospective
attackers derive legitimacy for their intentions from the feedback they receive through
social media in the form of ‘Likes,’ talkbacks, and shares, often with the use of an inner-
language of verbal and graphic codes. This includes symbols such as knives, guns,
hearts, bleeding hands, illustrations depicting known attacks from the past, and
references to previous attackers, along with patterned sentences such as ‘we will live as
proud hawks and die as erect trees’.... Some of the components of the inner-language
are by no means original, but they are adjusted to the age of social media. For example,
the commemoration of past attackers expresses the longstanding Islamic concept of the
‘convoy of martyrs’ (qafilat al-shuhada’), which sanctifies the value of striving for the
martyrs’ goal despite the difficulties. The prospective attacker’s intention is not simply
to honor the memory of prior attackers, but also to request the legitimacy conferred on
them for him or herself. Likewise, the discourse conducted between the attackers and
their social media community indicates that they do not see themselves as ‘lone wolves,’
but as representatives of communities that support their intentions. Since, in many
cases, there has been a months-long discourse between the attacker in-the-making and
‘his’ community, it appears that the attacks themselves were not the result of a
precipitous decision.” One can find plenty of open source evidence of the role social
media, including the use of the term “shaheed,” has played in fueling particularly
deadly waves of Palestinian terrorism (see, e.g., this report from the Middle East Media
Research Institute). As has been well-documented by organizations like Palestinian
Media Watch and the Meir Amit Intelligence and Terrorism Information Center, these
dynamics are further fostered by Palestinian leadership, which hails terrorists as
“shaheeds” and “heroes.” For these reasons, CAMERA urges the maintenance of Meta’s

current approach to the term.

Link to Attachment

PC-11192
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PAO 2023-01

Case number

Marwa

Commenter's first name

PC-11191

Public comment number

Fatafta

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

Access Now Yes

Organization Response on behalf of

organization

Summary Comment

Access Now is concerned about Meta’s current approach to moderating the Arabic term
"shaheed" when used to refer to individuals it classifies as dangerous. We recommend
that Meta creates a human rights based DOI policy that is transparent, precise, and
enforceable and refrain from banning particular words or expressions which results in
disproportionately censoring marginalized and historically oppressed groups. We urge
the Board to issue a set of policy recommendations that protects freedom of expression,
including the use of the word “shaheed”, and that any removal should be based on

international human rights law standards and not corporate definitions.
Full Comment

Access Now welcomes the opportunity to submit our contribution to the Oversight
Board’s review of Meta’s approach to moderating the Arabic term "shaheed" when used
to refer to individuals it classifies as dangerous (PAO 2023-01). Below, we outline our
concerns regarding Meta’s current treatment of the word “shaheed” as praise for
terrorism under its Dangerous Individuals and Organizations (DOI) policy. We
recommend that Meta must create a human rights based DOI policy that is transparent,

precise, and enforceable and refrain from banning particular words or expressions
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which results in disproportionately censoring marginalized and historically oppressed
groups. We urge the Board to issue a set of policy recommendations that protects
freedom of expression, including the use of the word “shaheed”, and any removal
should be based on international human rights law standards including concrete
criteria related to the intention, context, and scope of the content. I. Religious, political,
and cultural context of the Arabic word “shaheed” Origins and meaning of “shaheed”
The origins of the Arabic word “shaheed” stem from Islam. While different Islamic
schools of jurisprudence have various definitions of what constitutes a “shaheed,” it
generally refers to Muslims who were either killed in war or who died in an accident
such as drowning, dying while giving birth, or from plague. Over time, the use of the
word “shaheed” has evolved to refer to individuals who have been killed in an armed
conflict or as a result of state or state-sanctioned violence —including in contexts of
mass uprisings, revolutions, armed conflict and military occupation— irrespective of
the individual's acts or their religious or ideological background. As such, the word is a
widely used political expression in the Arabic speaking world and in countries such as
Syria, Tunisia, Egypt and Palestine. In the Palestinian context, in particular, the word
shaheed is a fundamental part of the national social and political lexicon and used daily
to describe those who have been killed by the Israeli military occupation. Meta’s
current definition and treatment of the word which is “based on the belief that
“shaheed” in its various forms always constitute praise” is therefore context-ignorant
and inherently inaccurate. Demonization of the word It is important to note that in the
context of the war against terror, the word “shaheed” has become increasingly vilified
by state actors and corporations. As noted by the Israeli scholar Yonatan Mendel, this
word has been deliberately and systematically emptied of its contextual meaning and
filled instead with demonized and negative values tied to glorifying death, violence and
terrorism - which Meta’s policy also suggests. A relevant example to mention in this
context is the prosecution of Dareen Tatour, a Palestinian poet with Israeli citizenship,
who was arrested by the Israeli authorities in October 2015 for publishing an Arabic
poem on Facebook. According to the Palestinian organization Addameer, the
interrogation and prosecution of Tatour in Israeli court was based on a false translation
of her poem in which the word “shaheed” was translated to “terrorist” in Hebrew. We
note this example here to emphasize the politically biased nature of such negative
associations with the word, which Meta adopts and reinforces in its Dangerous
Organizations and Individuals (DOI) policy, and as a result disproportionately targets
marginalized and historically oppressed groups and restricts their ability to freely and
safely expression themselves online. II. Concerns around arbitrary over-enforcement

and erroneous over-removal of content We note with alarm the fact that the word
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“shaheed” accounts for more content removals under the Community Standards than
any other single word or phrase on Meta's platforms, and the largest single category of
removals under Meta’s DOI Policy. The human rights due diligence led by Business for
Social Responsibility (BSR) of Meta’s impacts in Israel and Palestine in May 2021,
confirms that the over-enforcement of Meta’s DOI policy was at the root of erroneous
and arbitrary removal and censorship of Palestinian content, with Arabic content
having greater over-enforcement on a per user basis. One reason could be that Arabic
classifiers may have higher error rates for Palestinian Arabic. However, even when
content is reviewed by human moderators, recent leaks revealed that third-party
contracts have wrongly flagged Arabic content as terrorist contact 77% of the time.
Given the high rate of erroneous removal of Arabic content under the DOI policy using
both human review and automated decision-making tools, Meta is incapable of
moderating the word “shaheed” with sufficient precision and nuance without infringing
on users’ rights to freedom of expression online. III. Freedom of expression and
terrorism under International Human Rights Law Freedom of expression is an essential
right for individuals, online and offline. As per Meta’s human rights responsibilities, it’s
crucial to design and implement content moderation policies that are in line with
international human rights standards related to freedom of expression. The UN Human
Rights Committee emphasized in its General Comment No.34 that “All forms of opinion
are protected, including opinions of a political, scientific, historic, moral or religious
nature.” It has also confirmed that the “right to freedom of expression embraces even
expression that may be regarded as deeply offensive, although such expression may be
restricted in accordance with the provisions of article 19, paragraph 3 and article 20.”
Therefore, any restrictions should respect the three part test... [For the rest of

submission, please see the attached document]
Link to Attachment

PC-11191
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PAO 2023-01 PC-11190 United States &

Canada
Case number Public comment number Region
Emile Ayoub English
Commenter's first name Commenter's last name Commenter's preferred language
Brennan Center Yes
for Justice
Organization Response on behalf of

organization

Summary Comment

We urge the Board to recommend that Meta undertake an overhaul of the DIO policy
and end its efforts to police vague concepts like “praise” and “support,” which have
resulted in severe impacts for Muslim and Arabic-speaking users. Meta should consider
prohibiting incitement to commit violent or terrorist acts, not praise or support of
particular individuals or organizations. We also recommend that Meta take steps to
evaluate and address the potential disparate impact of its rules. Additionally, we urge
Meta to allocate sufficient resources for in-language review of Arabic and other
diglossic languages and to provide more transparency surrounding the accuracy of its

DIO policy decisions and the use of automated content moderation tools.
Full Comment

See attachment.

Link to Attachment

PC-11190
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PAO 2023-01

Case number

Noor

Commenter's first name

PC-11188

Public comment number

Waheed

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

Digital Rights Yes

Foundation

Organization Response on behalf of

organization

Summary Comment

Given the multitude of ways "shaheed" can be translated, the third option presented by
Meta to the OSB is most favorable as it does not attach a presumption that the use of the
word "shaheed" is violative of DOI unless there are other reasons for removing the
content. While the current policy assumes that the word “shaheed” used next to any
DOI will always be to praise, the second policy option also attaches the same
presumption, only with a few exceptions. Additionally, Meta should disclose its DOI list,
employ more human reviewers to assess the use of the word contextually and only
remove posts based on their potential for harm to best preserve online freedom of

speech and reporting.
Full Comment

DRF welcomes Meta and the Oversight Board’s initiative to take on an issue that
disproportionately impacts the Middle East and South Asia. In the past, Meta has
inadvertently and mistakenly silenced legitimate voices from the region such as in the
case of Israel-Palestine, where pro-Palestinian posts were wrongfully flagged and

removed. It is imperative for Meta to uphold international human rights standards for
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non-English language content without bias, including Middle-Eastern/South Asian
language content. The word “shaheed” loosely translates to “martyr” but can often be
used for someone who died an untimely death for a variety of reasons. It is often
associated with dying for a “noble cause”, such as for the protection of one’s country
but may also apply in cases where one dies in an accident. In Pakistan, the word is also
attached to former Pakistani Prime Minister, Benazir Bhutto, who was assassinated
during a public rally in 2008. In the Quran, the word “shaheed” has been used also to
mean “witness”. In the subcontinent, its meaning has evolved outside of religious
context and is used as an honorific for the deceased, even used in conjunction with the
deceased out of compassion for the bereaved. Given the multiplicity of ways in which
the word “shaheed” is used in the common lingua franca of the subcontinent and across
the Middle East means Meta’s assumption the word is used in an exclusively
complementary, praising or condoning manner, particularly when applied to DOIs,
poses an impediment to freedom of expression as not all evocations of the word
necessarily imply support for the DOI. In reality, it can be used by news reporters,
journalists, witnesses, and average citizens following cultural norms, and sometimes
even used by the family of DOIs who may not be condoning the actions of the DOI. At
present, Meta has not made public their list of DOIs. This is harmful especially to news
reporters, journalists and netizens who may, in the public interest or interest of news
reporting and raising awareness, reproduce the use of the word in the “wrong” context
when referring to DOIs. Meta needs to be transparent and make the list of organizations
and individuals it considers dangerous public as a matter of company policy, a
suggestion previously highlighted by the Board in the Nazi Quote case,
Recommendation No. 3. Doing so would also allow public scrutiny of the list, ensuring
more nuance to what constitutes a dangerous organization and individual given that the
criteria may vary regionally. Meta should take cognizance of the fact that not every
country considers the same organizations and individuals to be dangerous or even
legally “proscribed” under their local or even international counter-terrorism laws. A
banned organization or individual in one jurisdiction may not be deemed as such in
another. Alternatively, not all dangerous organizations and individuals may be on the
DOl list. For instance, Pakistani right-wing religiopolitical entities such as the TLP may
not be formally on Meta’s DOI list, but they routinely use inflammatory rhetoric, which
on several occasions has mobilized the masses into hosting wide-scale violent public
protests. The former leader of TLP, Khadim Rizvi, has been venerated as “shaheed” by
his followers. Mumtaz Qadri, the man who assassinated the Governor of Punjab,
Salman Taseer, for speaking out against the abuse of Pakistan’s blasphemy law, was

also hailed as a hero and called “shaheed” after he was executed in 2016. Even though it
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is unlikely that Qadri would be on Meta’s DOI list, the real-life consequences of praising
Qadri’s actions, which support baseless accusations of blasphemy and vigilante
behavior, constitute some of Pakistan’s greatest human rights challenges today. In
DRF's view, the third option presented by Meta to the OSB is most favorable as it does
not attach a presumption that the use of the word "shaheed" is violative of DOI unless
there are other reasons for removing the content. While the current policy assumes that
the word “shaheed” used next to any DOI will always be to praise, the second policy
option also attaches the same presumption, only with a few exceptions. Often the word
“shaheed” does not mean anything more than someone who became deceased before
their time, and is used for the victims of terror attacks as well. There could be a
scenario where a post mentions a DOI with a victim(s) along with the word “shaheed,”
which Meta’s automated systems may accidentally flag as violating. Given this, Meta’s
evaluation of the use of the word “shaheed” in the context of DOIs should be completely
contextual. Any post that has the word “shaheed” in tandem with any DOI should
ideally be reviewed by human moderators who are familiar with the local context from
which the post is originating. The decision on whether or not the post should be
removed should only be contingent on its potential for harm. In any case, Meta should
absolutely add “shaheed” to its policy exception for neutral news reporting. Finally,
Meta’s current sanction system is too severe, given the wide context of the word and
discriminatory impact. In the event use of the word “shaheed” is found to be violative,
the poster should be allowed to appeal a strike and provide an explanation for context
(which can then be analyzed by a human reviewer). In any case, severe or one-strike
sanctions should be reduced or changed to a more generous multiple-strike policy to
ensure that the Arabic-Hindi-Urdu-Persian voices on Meta’s platforms are not

disproportionately and unfairly targeted.
Link to Attachment

PC-11188
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PAO 2023-01 PC-11187

Case number Public comment number
Selma Dabbagh
Commenter's first name Commenter's last name
International

Centre of Justice

for Palestinians

Organization

Summary Comment

Please see attached letter.
Full Comment

Please see attached letter.
Link to Attachment

PC-11187

United States &

Canada

Region

English

Commenter's preferred language

Yes

Response on behalf of

organization

Public Comment Appendix | 26


https://osbcontent.s3.eu-west-1.amazonaws.com/PC-11187.pdf
https://osbcontent.s3.eu-west-1.amazonaws.com/PC-11187.pdf

PAO 2023-01 PC-11179 United States &

Canada
Case number Public comment number Region
Prof. Mohammad Abualrob English
Commenter's first name Commenter's last name Commenter's preferred language
Birzeit University Yes
Organization Response on behalf of

organization

Summary Comment

Dear Board members, Following up on the debate of the term "Shahed" or " martyr",
using this term in News represents a common term in local communities and doesn't
refer to violent agenda. According to academics and specialized, Martyr "Originally
applied only to those who suffered for their religious beliefs, the term has come to be
used in connection with people killed for a political cause". (N Falkenhayner, S Meurer

and T Schlechtriemen)
Full Comment

As mentioned above, Martyr or " Shaheed" term uses in news outlets comes from a
cultural perspective, thousands of newspapers, TV satellite channels, and radio stations
in the Middle East use this term as a CULTURAL common concept and it's not rational
to ask them all not to use this term on meta outlets while they traditionally and
historical continue to use it. As an academic, the term itself doesn't determine the
intended meaning, in fact, the context of the story or the whole narration is shaping the
intended meaning or message. It's unfair that the meta-algorithm censors Palestine
narration because of terms that the algorithm monitors and tracks. Another point of
view that the Board should think about and determine, is why Facebook blocked and
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punish the Palestinian media when it descript a Palestinian child, young man, woman,
or an old man who was killed by the Israeli occupation forces be a martyr. why did
Facebook delete this content considering it is against its policies regarding dangerous
individuals and organizations? When the Israeli army invades a Palestinian city under
occupation according to international law and kills Palestinian civilians in their city and
district, this act should be named as representing dangerous individuals and
organizations. The occupier act is a terror act, not the victim. Please review Facebook

Polices and try to make it more balanced and fair Best regards, Mohammad
Link to Attachment

No Attachment
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PAO 2023-01

Case number

Ilana

Commenter's first name

DID NOT
PROVIDE

Organization

Summary Comment

PC-11177

Public comment number

Sebba

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization

In regards to whether or not posts praising a terrorist as a “shaheed” should be removed

Full Comment

Please know, that in the context of posts praising someone who died after committing a

terrorist act, there can never be an innocent use of the word “shaheed”. In the context

of a terrorist attack, the terrorist, who chooses to endanger his life by choosing to

commit a terrorist attack in which innocent people are killed or wounded can never,

ever, with anyone, qualify as a “martyr”.

Link to Attachment

No Attachment
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PAO 2023-01

Case number

Dan

Commenter's first name

DID NOT
PROVIDE

Organization

Summary Comment

PC-11176

Public comment number

Danziger

Commenter's last name

Terroristic threats is not protected free speech

Full Comment

Terroristic threats is not protected free speech

Link to Attachment

No Attachment

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization
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PAO 2023-01

Case number

Glenn

Commenter's first name

PC-11172

Public comment number

Caron

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

DID NOT No
PROVIDE
Organization Response on behalf of

organization

Summary Comment

There is no peaceful definition of the Arabic word Shaheed. It is used to define one
thing and one thing only, a person that kills another person. The restriction of that
word on the Meta platforms will not completely stop these killings but it definitely
helps. If Meta removes the restriction of this word it will be supporting the proponents

of martyr killings and as such will have blood on it's hands.
Full Comment

There is no peaceful definition of the Arabic word Shaheed. It is used to define one
thing and one thing only, a person that kills another person. The restriction of that
word on the Meta platforms will not completely stop these killings but it definitely
helps. If Meta removes the restriction of this word it will be supporting the proponents

of martyr killings and as such will have blood on it's hands.
Link to Attachment

No Attachment
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PAO 2023-01

Case number

Withheld

Commenter's first name

Withheld

Organization

Summary Comment
Racist posts

Full Comment

PC-11171

Public comment number

Withheld

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization

It is imperative that any posts that are racist and antisemitic (or even islamaphobic,) be

removed from the platform. That is not and cannot be considered to be Free Speech.

Comments of this nature are the breeding ground for more radical things to follow as

such comments are inflammatory and cause more hatred of people to one another. As

ac Jew yourself, you should know better and be more concerned than you claim to be.

Link to Attachment

No Attachment
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PAO 2023-01

Case number

Allison

Commenter's first name

DID NOT
PROVIDE

Organization

Summary Comment

PC-11170

Public comment number

Livingstone

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization

I strongly believe Meta allowing the use of the word "Shaheed" promotes hate and

violence and thus these platforms will be indirectly responsible for unrest, perpetual

violence and unnecessary deaths in the world.

Full Comment

I do not think Meta should remove the algorithm that flags "Shaheed" in posts. There

have been countless examples in print and video, of its use to describe praise for

terrorist acts and I do not believe the priveledge for people who feel the need to use it in

other contexts, should supersede the need to rid these online communities of the anti-

semitism, violence and hate that this word represents, and the individuals who utilize

it.

Link to Attachment

No Attachment
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PAO 2023-01

Case number

Ron

Commenter's first name

DID NOT
PROVIDE

Organization

Summary Comment

PC-11169

Public comment number

Krell

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of

organization

The proposed removal of concerns to do with the term Shaheed (martyr) on your site

would be a mistake leading to further Jew hatred.

Full Comment

Your values directly result in your success or failure . Breaking Commandments will

break you. Breaking Commandments of those who break commandments is the

ultimate betrayal.
Link to Attachment

No Attachment
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PAO 2023-01

Case number

Withheld

Commenter's first name

Withheld

Organization

Summary Comment

No changes that allow for spreading of hate speech.

Full Comment

PC-11168

Public comment number

Withheld

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of
organization

There should be no changes that allow for the facilitation of spread of hate. Spreading

of hate is not free speech, but is only an incitement to violence.

Link to Attachment

No Attachment
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PAO 2023-01

Case number

Withheld

Commenter's first name

Withheld

Organization

Summary Comment

PC-11166

Public comment number

Withheld

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

No

Response on behalf of
organization

The concept of shaheed is polysemic in the arabic language and in arabo-islamic

cultures, Meta's content policy should contemplate this polysemy in order not to over

regulate content that are not per se illicit.

Full Comment

The concept of shaheed is polysemic in the arabic language and in arabo-islamic

cultures, Meta's content policy should contemplate this polysemy in order not to over

regulate content that are not per se illicit. The word "shaheed" is an Arabic word often

translated as "martyr" in English and in French. The term refers primarily to the notion

of or "witness" which in the Islamic culture holds a central significance as the first pillar
of Islamic rituals is to bear witness that “there is no God but Allah (swt) and that

Muhammad (pbu) is His Messenger” : this testimony is often referred to as the

“Shahada”. It then follows that the core meaning of the word is someone who has

witnessed the divine truth of Islam. Concretely, in some In Islamic cultures, the term is

used to refer to someone who has died while defending their faith or serving their

community. Shaheed is also used to refer to individuals who have died while fighting

for a noble cause or while serving their country. The term is often used with great

respect and honor in Muslim societies, and those who are considered shaheed are

Public Comment Appendix | 36



regarded as heroes and celebrated for their sacrifice. Here are a few examples of how
the term "shaheed" can have different connotations in different contexts: In the context
of Islamic martyrdom, the term "shaheed" is used to refer to those who have died while
defending their faith or in the cause of Allah. This is considered a highly honorable and
respected status in Islamic culture. To be clear Martydom as the notion of Jihad
(spiritual effort) is not necessarily linked to war context, for instance a very famous
Prophetic sayings states “that the one who feel the urge to fornicate - while remaining
chaste and content - and dies will be considered a martyr”. In the context of Islamic
Theology, As-Shaheed is one of 99 God's attributes. In some political contexts, the term
"shaheed" can be used to refer to individuals who have died while fighting for a political
cause, such as independence or democracy and have exerted political resistance. In this
context, the term can carry a strong sense of patriotism and sacrifice. Especially, within
the context of the Arab Spring : although it is islamically debatable—since suicide is
reprobated—Mohamed Azzizi the young Tunisian man who sat himself on fire, died and
fueled the Tunisian uprisings, is often described as “Shaheed”. In the Moroccan
context, following the fight for the decolonization of the country, the sultan
Muhammad Ben Youssef (later King Mohamed V) who was exiled by the French for
exercising political resistance was often described as the “Sultan As-shaheed”. In the
context of humanitarian actions or in the medical context, the term "shaheed" can be
used to refer to individuals who have died in the service of their community, such as
soldiers or police officers, doctors, nurses. This usage may be less closely tied to
religious connotations and more focused on a sense of duty and service. For instance,
the medical staff who died fighting the Covid-19 pandemic are often seen as “Shuhada”
(plural of “Shaheed”). In some cases, the term "shaheed" may also be used in a more
metaphorical sense, to refer to individuals who have made great sacrifices or suffered
greatly in pursuit of a goal. For example, a person who has endured great hardship in
the course of their life and died may be described as a "Shaheed" like people who have
died from long, and incurable conditions (severe disabilities). Given this polysemic
context, Meta’s policy could use the context-dependent criteria to assess whether or not
a content violates Meta’s content policies. Therefore, the option to remove every
content referring to the word “Shaheed” is not a viable option. Given the polysemy of
the word and hence the additional signals that could be used by moderators to identify
unlawful content it appears the best option is to remove content that uses "shaheed" to
refer to an individual designated under our DOI policy only when there is additional

PSR or signal of violence.

Link to Attachment
No Attachment
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PAO 2023-01

Case number

Roya

Commenter's first name

Taraaz

Organization

Summary Comment

PC-11165

Public comment number

Pakzad

Commenter's last name

United States &

Canada

Region

English

Commenter's preferred language

Yes

Response on behalf of
organization

As an Iranian American representing Taraaz, I urge you to consider the cultural context

of the word "Shaheed" in Iran. Its usage transcends political and religious ideologies,

honoring martyrs and their sacrifices. Meta's over-enforcement could violate freedom

of expression and access to information, negatively affect geo-tagging, and damage

livelihoods. We suggest: - Adapt policy guidelines and enforcement plans to be

language-dependent. - Train content moderators to understand nuances surrounding

"Shaheed" and related terms. - Give the benefit of the doubt in geo-tagging contexts

related to Iran.

Full Comment

I am writing on behalf of Taraaz, an organization based in the United States with a

global focus. While we work on various global initiatives, 20% of our efforts are

dedicated to Iran. I, Roya Pakzad, the submitter of this comment, am an Iranian

American and a native Farsi speaker who spent the first 23 years of my life in Iran. I

would like to provide feedback on the usage of the word "Shaheed" and other variations

("Shahid", d p_r MQ & Jandlits implications for Meta's policies. Below are the main

.
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