Reduce, Remove, See why

Making the case for better misinformation labels
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Opinion | Let’s say it plainly:
Fact-checking is not censorship

Fact-checking adds to the public debate; it doesn’t suppress it

Faoct-checkers
add to the
conversation.

Fact-Checking Day.




Not really...

..and unfortunately the current misinformation labels on Meta
aren’t helping to improve the reputation of fact-checking.



Remove, Reduce, Inform = a great idea!

= N\ Meta

Remove, Reduce, Inform:
New Steps to Manage
Problematic Content

April 10, 2019
Guy Rosen, VP of Integrity, and Tessa Lyons, Head of News

Feed Integrity



Adding friction to slow misinformation going viral = good!

A popup with good
information and at least

BBBBB re you share this content, you might want to know there's additional
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Adding friction to see a post = feels hostile

¢ False information. Checked by independent fact-
checkers.

See why




To some users, “Inform” feels like “Remove” or “Reduce”




And some of them *really™ don't like it...
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Stop your lies about things inbex x =
Hi
You can tell when an election is coming soon because now your fact checking literally

to tips ¥

mail.com>

everything Get a real fucking job you pieces of shit You have no brain and cannot think for
yourself. Paidoff by the left wings for your own benefit. Please leave this country and stay out
of our elections. | will report everything you post on and do since it's all fake lies you spread

| hope you get constant emails from people around the world to waste your time, since you

have so much to waste

Dear sir or madam

Worthless

Fake checkers (extemal inbox x

We free speech and stop from using because you are getting paid to stop bringing the truth out

You NEED TO STOP IT YOU SHIT HEADS
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to hatemail «

Every single thing you vile demons have fact checked the last 5 years have been false. Are you the stupidest
people on the face of the earth? Or are you just evil filth that loves to subjugate the world to your wills? |
cannot wait until the big shift happens, and you are all dragged out into the light for public to see. The evils
you have perpetuated will not go unnoticed, here, or, by God most high, who will eviscerate you into the light
field for being such evil filth You should all be put in jail for the lies you spread you vile scum of the Earth lying
sacks of shit

1 | know that was a quote that you all have deemed not accurate. | was not
your website (Exernal & [4 dved by sites
| attacking

Tue, Mar 5,9:02PM % “ :

to hatemail@leadstories

I've never seen so much misinformation and lies in one place than on your website
Seriously - is everyone working there mentally retarded? Do you even really look into things
or do you just make these lies and misinformation up by retard-committee? | mean you are
so stupid - you refer to Q and the anons as QAnon - which shows you don't know a DAMN
THING about Q! You should hire at least one person with an IQ higher than 65. Then maybe
you wouldn't look like a bunch of morons!

| suggest you go to the tallest building you can find, go to the roof and consider your
miserable communistic lives! You are a waste of air and resources. Go fuck yourselvesl!!
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(Note: it is not even applied consistently...)

(Yes, the “Entire post” is flagged)

Information that is also
false and dealt with in the
fact check, yet it appears
without cover or obvious
label.




Adding friction to see the true information = WTF?
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¢ False information. Checked by independent fact- False information False information
heckers. L . et Independent fact-checkers say this information has no basis in fact. You can
e Independent fact-checkers say this information has no basis in fact. You can o ottt
See why choose whether to see it. Sad LB
See fact-check v >
Fact-check Lead Stories
Fact Check: Disney Did NOT Cut Tinker Bell From Meet-And-Greets
Because She Has ‘Problematic’ Image | Lead Stories
©® See post
Facebook works with independent fact-checHers to stop the spread of false information
| Learn more.
© Se} post
It takes two clicks
& ,

information.

e It takes three clicks
to get to the true
information!

e You can get to the
false information

Fact Check: Disney Did NOT Cut Tinker Bell From Meet-And-Greets,
Rep Did NOT Comment On 'Problematic Image'

© May 23,2024 # by: Alexs Tereszauk B stare || vt |

The ciaim appeared in 2 post (archived here) on Facebook on May 1

2024, tsaid

- %
DISNEYCUTS TINKERBELL

. . LABELING HER AS A
| This s what the post looked like on Facebook at the time of writing
the true information! ‘PROBLEMATIC CHARACTER'

Disney Rep, May 2024




“Missing context” just irritates the people who don’t want to click
on the message, it doesn’t inform them.

» Missing context. Independent fact-checkers say information in this post could S

mislead people.



Why not turn the order around?

(i ] X

More information
Independent fact-checkers looked into this image and concluded: "This image

0 Important information This image originated on a originated on a satire website. A Disney representative denied it was real".
satire site. Disney denied it is real. You can read their full conclusion and inspect all their sources here:

See image or get more details > Fact-check Lead Stories

Fact Check: Disney Did NOT Cut Tinker Bell From Meet-And-Greets
Because She Has ‘Problematic’ Image | Lead Stories

Facebook works with independent fact-checkers to stop the spread of false information.
Learn more.

@ Show me the image

Zero clicks to get to the true 1information

One click to get to a longer summary, two clicks to the full -info
Still two clicks to get to the false +information

Users can’t avoid the true information anymore



If the true information is there, why even hide anything?

DISNEY'CUTS TINKERBELL
FROM MEET AND GREETS,
LABELING HER AS A
‘PROBLEMATIC CHARACTER’




Instead of saying there is missing context, why not just give it?

» Biden is walking towards and talking to a paratrooper who just landed next to the group

(source: Lead Stories). Click for more context.



This is one of the few things X is doing well with Community Notes

7a» Readers added context they thought people might want to know

This is not Emily Hewertson. The person who threw the milkshake has been
identified as Victoria Thomas-Bowen. A 25 year old Labour supporter.

g . L s e i s
thesun.co.uk/news/28303579/...

Do you find this helpful? Rateit
e Doesn’t hide anything
e Gives you just the information
e Friendly language
e .of course, the information is not always

reliable because X doesn’t use
fact-checkers (that’s a different dissue..)



While you are at it...

Can something be done about the labels on automated
matches? Make it more obvious it was an automated match,
provide the information up front and leave the
possibility open that it was a mistake..

Suggestion:

A Automated match According to an automated
system, this post looks a lot like a different post we
have extra information about. That information said:
"Only 2% of all X's are Y (source: Lead Stories)”

Wrong match? More info? See post anyway?




Initial labels can entirely avoid harsh words like “False”, “Penalize”
or even “Fact Check” (which can be triggering for some audiences)

e Just a friendly label giving more info..
e Add sourcing to the message if there are
concerns about things sounding too much like

“Meta’s editorial voice”.
o According to [fact checker] this image is a deepfake..
o This photo was taken in 1984, not last week (source:
fact checker)
o More information from [fact checker]: Only 2% of all..

e Short format & IFCN guidelines will prevent
language that feels editorializing or
opinionated: just the facts please!



“Inform First”

Benefits of redesigning
the labels with this
principle in mind

Fewer censorship accusations
Friendlier user experience
Reduced frustration over
labels erroneously applied by
automated matching

Less abuse towards
fact-checkers over

label-induced 1irritations
Fact-checkers can still be
shielded from abuse if needed
by two-click friction before
users reach their website

An inform treatment that
actually -Hinforms




There might be technical or other reasons why this is difficult

Standardized message formats
Limited engineering resources
Localization 1issues

Competing product needs

Legal questions




But if one leg of the “Remove, Reduce, Inform” triad is broken...
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It 1S time to
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Besides, it would keep Meta well ahead of the competition to get
that last missing anti-misinformation feature in... &

Feature/Platform Meta TikTok YouTube X TruthSocial

Owner doesn't repost misinformation

Remove/Reduce misinformation

Info from certified fact checkers

Misinformation labels
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Labels that give the information first




Thanks for listening!

Questions, comments, feedback: maarten@leadstories.com
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